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Welcome to Ambetter from Peach State Health Plan!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on Ambetter.pshpgeorgia.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.pshpgeorgia.com for even more
- AmbetterQuickPayGA.com ways to pay. You will receive your Welcome Packet and
- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium
- Make a one-time payment is paid in full.

Learn More About Your Select Member Plan

Your Select plan offers the benefit of seeing doctors in certain health systems. While no referrals are
required to see a specialist, remember that no routine adult vision or dental benefits are available.
For a full listing of these benefits, please refer to your Evidence of Coverage (EOC). These plan
options are only offered within certain areas of GA.

With your Select plan, you get to pick your Primary Care Physician (PCP). Your PCP is your main
doctor — the one you see for regular checkups and your first option for care. To search our online
Provider Directory, visit guide.ambetterhealth.com. Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most
current list for the network shown on your Member ID Card. Services received from an out-of-net-
work provider are not covered, except as specifically stated in your EOC.

Non-Emergent Services: You can access Select Network providers in another state from
Ambetter Health plans, limited to Arizona, Florida and Tennessee.

Learn about how to get the most out of your plan. Refer to your

Evidence of Coverage (EOC) for more information by visiting:
Ambetter.pshpgeorgia.com/health-plans.html.

Ambetter from Peach State Health Plan is underwritten by Ambetter of Peach State Inc., which is a Qualified Health Plan issuer in the Georgia Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Ambetter of Peach State Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care
program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of
Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage.
My Health Pays® rewards cannot be used for pharmacy copays, except at Walmart. Rewards may not be used to buy alcohol, tobacco, or firearms products.
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter from Peach State Health Plan insurance with our health and
wellness benefits. Ambetter from Peach State Health Plan offers the benefits you need to take
control of your health today. Learn more about the benefits below and more by visiting
Ambetter.pshpgeorgia.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.pshpgeorgia.com.
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If you enrolled through Health Insurance Marketplace Still not sure? Romomber to chack the Ambattor
and have updates to your enrollment information (your @ e e, @ s nis anemergoney
date of birth, address, income, or life changes), you can

contact Ambetter Health at 1-877-687-1180 (TTY 1-877-941-9231). We are available Monday through Friday, 8 a.m.

to 8 p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4325). If you are enrolled in an
off-exchange plan, please contact Member Services to update your enrollment information, such as your date of birth,
address or income or life changes. You can do this by calling 1-877-687-1180 (TTY 1-877-941-9231).

We're available Monday through Friday, 8 a.m. to 8 p.m. local time.



https://Ambetter.pshpgeorgia.com/health-plans/our-benefits.html
https://Ambetter.pshpgeorgia.com
https://Ambetter.pshpgeorgia.com
https://Healthcare.gov
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter from Peach State Health Plan is underwritten by Ambetter of Peach State Inc., which
is a Qualified Health Plan issuer in the Georgia Health Insurance Marketplace. Ambetter of
Peach State Inc. complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin (including limited English proficiency and primary
language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or
sex characteristics). This is a solicitation for insurance. © 2023 Ambetter of Peach State Inc.
All rights reserved. Ambetter.pshpgeorgia.com

If you, or someone you are helping, have questions about Ambetter from Peach State Health
Plan, and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-877-687-1180 (TTY 1-877-941-9231). If you
believe that Ambetter of Peach State Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin (including limited English proficiency and
primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics), please contact Member Services at 1-877-687-1180

(TTY 1-877-941-9231). You may also submit a grievance by phone to 1-877-687-1180

(TTY 1-877-941-9231). For information on filing a discrimination complaint directly with the U.S.
Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-GA-C-00056

Ambetter from Peach State Health Plan is underwritten by Ambetter of Peach State Inc., which
is a Qualified Health Plan issuer in the Georgia Health Insurance Marketplace. This is a
solicitation for insurance. © 2023 Ambetter of Peach State Inc. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter from Peach State Health Plan, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1180 (TTY 1-877-941-9231).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Peach State Health Plan y no domina el
inglés, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a
quien esté ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y
servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-877-687-1180 (TTY 1-877-941-9231).

Vietnamese:

Néu quy vi hoac ngudi ma quy vi dang giup d& co cau héi vé& Ambetter from Peach State Health Plan va khong thanh thao tiéng
Anh, quy vi c6 quyen duoc tre gidp va nhan thong tin bang ngon ngw ctia minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma
quy vi dang giup d& mé&c bénh vé thinh giac va/hoac thi gidc gay can tré giao tiép, quy vi cé quyén dwoc nhan cac hé tro va dich
vu phu trg mieén phi va kip thoi. Dé& nhan dich vu théng dich hoéc dich vu phu tr, vui Idng lién hé bd phan Dich Vu Thanh Vién
theo s6 1-877-687-1180 (TTY 1-877-941-9231).

Korean:

| f L= Jote] =28 2h= 20| Ambetter from Peach State Health Plan0i| CHSE 2 20| Q= AL {0 581X ZLOA|H
HOZ AQ/HHSA B2 X2 §EE &S A7t AFUCH 3t E= Hte =22 H= % o

EIAhoOﬂ EHON7I Qe AL A|oMAESIH B EX& 1 G MH|AS 82 Y 7t QL CH Y E= |

HtO A|2{™ 1-877-687-1180(TTY 1-877-941-9231)HO 2 J} AR} AH|A L0 AHES|FAMAIL

Chinese:

MR, HEEEEREIRVES, BREERS Ambetter from Peach State Health Plan FEMIERE, BREEXRE, BEEMNRETREF
LUSHIBEEETIANE. MRE, SSEERENESEEITEKRH LNEE, BRTEE, FEEfaBIREE S
IREAARTS. ARBSEEEREIIRTS, BEHE T ERMSE8, |EER 1-877-687-1180 (TTY 1-877-941-9231),

Guijarati:

%) duel wUdl dR FHefl Hee 53] 6L EL Ad) 516 U5l Ambetter from Peach State Health Plan [Al2) Uil 13 4 vidui
Ul of S1A, dl dMal S16 WA sU[ (Aetl 24 YHAUR dM 1] AN IHI Hes dell ML) Aaddlel wEs1R D, %) di 1edl d) BHel
Hee 53 6L &) Ad] 518 e (5d HARIRAS wARMdl ¢[RIANUS w1l Ul[Sd 14 3 B AURA wdUd] €1Y, dl dHa S16 Wl
SU[ [Coll Wl YHAU USIUS USIA dell A UL S2clledl A [ESIR D, Blojdle, eld] YSIUS Al UIH 5L HIR, sUl 53
1-877-687-1180 (TTY 1-877-941-9231) U2 Ul A 12iloll dus 53).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Peach State Health Plan et que
Vvous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue.
Si vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1180 (TTY 1-877-941-9231).

Ambharic:

ACAP MLIP AA PO9 Pt AM-F NA Ambetter from Peach State Health Plan ™ £4 NAPT AT ATIAHE N NAUPFE PATRIIR Mgl AT
NLHO NEILP ACSH AT OBLE PA9o)TF AONF AAPT: ACAP MLI® AA P9 LT AGHT 917 TyFY PaY, LG SE PADAAYE AG/M L 9D
PALF TIC NAPT! AT ACBFPTT AT ATATIATTT PA IR79° Meh, AT NTHO- PARPNA CBNF AAPTF: PHCFID ML /8%
ATA%ATTT ATR9TF ANAP N 1-877-687-1180 (TTY 1-877-941-9231) PANA A1t T T PTo4

Hindi:

3R 3T 37 HIS AT cAfeh Foraehr 3T AErIar < I& &, & U1 Ambetter from Peach State Health Plan 3 S W47 § 31 30 gt
319N 3 anfRR €T &, Y 3mueet el s 3 A 3R THT W Terar R AFERT UTE T BT AR §. 3R Ut a1 ne o
s 1 TS 31T Feg T T &, GoaaT 3R/ Sy & warear el & 3R 58w aradia anfdd @id &, a 3muet R e amrd &
3R G X GErIed FErgdl AR JaTT UTd e T HTABR . He[dTe IT Ferdeh JdIT UTd el & forw pur 1-877-687-1180 (TTY
1-877-941-9231) W T JaTT F HUH &,

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from Peach State Health Plan, epi nou pa métrize Angle, nou gen
dwa pou jwenn éd ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, gen
yon pwoblém pou tande ak/oswa yon pwoblém pou we ki pétibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sévis
oksilye gratis epi nan moman ki apwopriye a. Pou resevwa sévis tradiksyon oswa sévis oksilye yo, tanpri kontakte Sévis Manm yo
nan 1-877-687-1180 (TTY 1-877-941-9231).

Russian:

Ecnu y Bac nnu y nuua, kKoTopoMy Bbl MOMoraeTe, BO3HUKIN Kakue-nnbo Bonpockl 0 nporpamMme ctpaxoBaHus Ambetter from Peach
State Health Plan, npu 3Tom Bbl He[OCTATOYHO XOPOLLO BriageeTe aHrnUMCKMM S3bIKOM, Bbl MMeeTe NpaBo Ha GecnnaTHyto u
CBOEBPEMEHHYI0 MOMOLLIb U MHGOPMALMIO Ha CBOEM POAHOM A3blke. Ecnn y Bac nnn y nuua, KOTopoMy Bbl MOMoraeTe, HabnogaeTcs
Kakoe-nnbo HapyLLeHve crnyxa u/unn 3peHusi, KoTopoe NPensTCTBYET KOMMYHMKaLIMKW, Bbl UMeeTe NpaBo Ha GecnnaTtHble u
CBOEBPEMEHHbIE BCOMOraTenbHble yCryry 1 MoMoLLb. [1ns nonyYeHns ycnyr nepeeoga unn BcriomoraTesbHbIX ycryr obpaTutecs B
oTAen obCcnyxunBaHWsa y4aCcTHUKOB MPOrpaMMbl CTpaxoBaHusi Mo Homepy 1-877-687-1180 (TTY 1-877-941-9231).




le dsanll 8 Gall el & WISy 231G e L oS5 W5 «sAmbetter from Peach State Health Plan Jss diu saclus (ads gl i bl (S 13)
b Gl liald (Jual ) (315 By pmy i/ 5 Anans Alls o Sl p20 Lo Gt (s ol il i€ 1) aliall gl 85 8IS (6 ()90 (e iy e slaall 5 BacLusal)
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Arabic:

Se tiver davidas acerca da Ambetter from Peach State Health Plan, ou estiver a ajudar uma pessoa com dividas acerca desta,
e ndo dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada. Se
Portuguese: tiver uma condig&o visual e/ou auditiva que dificulte a comunicag&o ou estiver a ajudar uma pessoa com uma condigéo deste
tipo, tem o direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber
tradugGes ou servigos de assisténcia, contacte servicos de membro através do nimero 1-877-687-1180 (TTY 1-877-941-9231).

e Dl 5 S 3yl Ga el i Kl 5 <2y 5la Ambetter from Peach State Health Plan sk (s (i€ e S g4y 251048 53 3 L laii K
G S ga i |y Bl (5850 4S 2,10 (i L () s S S e S ) 4y 251048 (5258 L Lad S1 S il 50 g 4y 5 g8l 4 SR Gl )
o lad 43 Liae | colead L Ladal (salaal ciledd 5 lacSaS cdly 5o (5 ,gﬁdkﬁ)acé}agjg&\)qumpoujq 1 gl Claad s lacsasS oy Hla

8o sl 1-877-687-1180 (TTY 1-877-941-9231)

Persian:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Peach State Health Plan hat und nicht Englisch spricht, haben Sie
das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine

German: Hor- und/oder Sehbeeintréachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1180 (TTY 1-877-941-9231).

CEEOHRENANEL TULBMBO AN, Ambetter from Peach State Health Plan(ZD 0\ T B % iS5 DIBES. HEICHE
AEd THERNDZA LY —ICCHEOTEBTANLTPEREBDICENTEES, CEHEP. HAENNEL TLBHOA
DEEPHREDKREDHPC YUY AL MEETH, ERA DR A L) —ICHEHEIY—EREZH B ENTEETT, FEROME
B —EREZF B(21&, 1-877-687-1180 (TTY 1-877-941-9231) D 4 > N—H—E R [ SEAE 2=,

Japanese:
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